SENN MEDICINE
NOTICE OF PRIVACY PRACTICES

Effective Date: April 2, 2026

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND
DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT
CAREFULLY.

Our Responsibilities

Senn Medicine is required by law to maintain the privacy and security of your protected health information
(“PHI"), provide you with this Notice of our legal duties and privacy practices, follow the Notice currently in
effect, and notify you following a breach of unsecured PHI when required by law. We may change the terms
of this Notice and make the new Notice effective for all PHI we maintain. The current Notice will be available
upon request and through our practice.

How We May Use and Disclose Your Health Information

We may use or disclose your PHI without your written authorization for treatment, including coordinating your
care with other health professionals; for payment, including billing and collection activities when applicable;
and for health care operations, including quality improvement, training, compliance, credentialing, and
business management. We may also use or disclose PHI when permitted or required by law, including for
public health activities, reporting suspected abuse or neglect, health oversight, judicial or administrative
proceedings, law enforcement purposes, workers’ compensation, certain research activities, organ and tissue
donation, coroners or medical examiners, disaster relief, national security activities, and to avert a serious
threat to health or safety, subject to applicable legal requirements.

Other Uses and Disclosures

We may contact you about appointments, care coordination, treatment alternatives, health-related benefits
or services, and practice communications. We may communicate with family members, friends, or others
involved in your care or payment for your care when you agree, when you do not object, or when professional
judgment and applicable law permit. We will obtain your written authorization for uses and disclosures that
are not otherwise permitted by law. You may revoke an authorization in writing at any time, except to the
extent we have already relied on it.

Your Rights

You have the right, subject to applicable law, to: inspect or obtain a copy of your medical and billing records;
request a correction or amendment if you believe information is incorrect or incomplete; request confidential
communications by a reasonable alternative method or at an alternative location; request restrictions on
certain uses or disclosures (although we are not required to agree to every request); request an accounting
of certain disclosures; and obtain a paper copy of this Notice at any time, even if you agreed to receive it
electronically.

Restrictions for Services Paid in Full Out of Pocket

If you pay in full out of pocket for a specific health care item or service, you may request that we not disclose
information about that item or service to your health plan for payment or health care operations. When the
law requires us to honor such a request, we will do so unless disclosure is otherwise required by law.

Electronic Communications and Practice Technology
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Senn Medicine may use electronic health records, patient portals, electronic prescribing, secure messaging,
scheduling systems, payment systems, and other vendors that support practice operations. When required,
vendors that create, receive, maintain, or transmit PHI on our behalf are expected to enter into appropriate
business associate agreements and safeguard PHI as required by law. Please understand that ordinary email,
text messaging, and other consumer communication methods may carry privacy risks; use practice-approved
secure methods when available.

Fundraising, Marketing, and Sale of PHI

We will obtain your authorization before using or disclosing PHI for purposes that require authorization under
HIPAA, including certain marketing activities and any sale of PHI. If we conduct fundraising communications
permitted by law, you will have the opportunity to opt out of future fundraising communications.

Complaints

If you believe your privacy rights have been violated, you may file a complaint with Senn Medicine or with the
U.S. Department of Health and Human Services, Office for Civil Rights. We will not retaliate against you for
filing a complaint. Complaints to Senn Medicine should be directed to the Privacy Officer listed below.

Privacy Officer / Contact Information

Practice Senn Medicine

Privacy Officer Dr. Eric R. Senn

Website sennmedicine.com

Mailing Address 2449 Moores Mill Road, Suite 200

Auburn, Alabama 36830
Telephone 334-246-4000

Email / Secure Contact drsenn@sennmedicine.com

You may also file a complaint with the U.S. Department of Health and Human Services, Office for Civil Rights. Current
complaint-filing information is available from HHS at hhs.gov/ocr.

Patient acknowledgment is not required for this Notice to be valid. If the practice requests an acknowledgment of receipt, that
acknowledgment confirms receipt of the Notice and does not waive any privacy rights.
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